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- Recruitment (Job description; Person specifications; Recruitment sources and
advertising)
- Selection (Job advertisements; Curriculum vitae; the job interview; Ageism)
- Employee relations (Employment contracts; Disciplinaryandgrievanceprocedures;
Health and safety at work-stress and workplace injuries
- HR development (HR development practices; Dealing with staff problems; Appraisal
interviews and reports; Training courses ; Equal opportunities and diversity
- Reward and remuneration (Salaries and fringe benefits; Salary reviews)
- Industrial relations (The role of trade unions ; Labour relations ; Wagenegociation)
- Kim Pityn and Jennifer Helmuth, La gestion des ressources humaines pour les IMF,
Mennonite Economic Development Associates, Ontario, Juillet 2007.
- Bernard Gazier ; Les stratégies des ressources humaines, 2e éd. La découverte, 2014.
- L. Cadin, F. Guérin et F.Pigeyre, dans « Gestion des ressources humaines » éditions
Dunod 2007.
- Muhammad Umer, Human Resource Management Theory and Practices in Small and
Medium-Sized Enterprises (SMEs) and Enterprises Performance in Pakistan,Global
Journal of Management and Business Research, VVolume 12 Issue 13 Version 1.0 Year
2012.
- Kim Pityn and Jennifer Helmuth, La gestion des ressources humaines pour les IMF,
Mennonite Economic Development Associates, Ontario, Juillet 2007 20- Michael
Armstrong, Strategic Human Resource Management, 4th Edition, Guide To Action,
London, 2008.
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